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About Us
The University of Illinois Student Health Insurance office has been 
in place for over 50 years, connecting students with comprehensive 
coverage through a world-class plan.

Healthcare costs, treatment, and management are growing 
concerns in today’s times. We have partnered with United 
Healthcare to be the carrier for the student health insurance plan.

How To Reach Us
si.illinois.edu
217-333-0165
insure@illinois.edu

Where To Find Us
McKinley Health Center
Lower Level, Rm. 29
1109 S. Lincoln Ave., 
Urbana, IL

Our walk up window is just inside the main entrance of the building 
on your left. The office is on the lower level, Room 29.
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Eligibility & Assessment

The Student Health Insurance Fee is automatically assessed as part 
of a student’s tuition and fees. As long as a student is registered for 
non-zero credit hours, they are eligible for coverage*. Assessment 
will take place during the enrollment/change period, which spans 
roughly the first six weeks of the semester. The student will then 
have until the end of the enrollment/change period to decide 
whether or not to opt out of the student insurance. 

The Student Health Insurance Fee is a separate fee from the Health 
Service Fee that covers McKinley Health Center and Counseling 
Center services. The Student Health Insurance Fee is charged in 
addition to the mandatory Health Service Fee.

If the student opts out of the insurance, the Student Health 
Insurance Fee will be refunded to their account, and will not be 
assessed again until the start of the following academic year. 

If the student does not opt out, they will be automatically enrolled 
at the end of the enrollment/change period. Once this has occurred 
the student will receive communication by email regarding setting 
up their online insurance account with the administrator of the plan, 
United Healthcare Student Resources (UHCSR). 

*Common examples of registrations that are NOT eligible for the Student Insurance coverage include 
in-absentia registrations, as well as “Off Campus Experience”.
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We start each new semester with an Enrollment/Change Period. 
During this period students have the option to opt out of the 
plan. However, before doing so we recommend fully comparing 
the student’s current plan to the university’s Student Health 
Insurance Plan. 

Add Dependents
Add a spouse, civil union partner, domestic partner, and/or children 
to your coverage during this period and continue to reapply each 
semester. Their coverage begins on the same date the student’s 
coverage begins. If the dependent is added any other time during 
the semester, the dependent coverage begins on the date of the 
application, only after payment is received by UHCSR. Please visit 
the Student Health Insurance office or website for a list of accepted 
dependent verification documents.

File For Reinstatement
This is an option for students who previously opted out but now want 
coverage under the Student Health Insurance Plan. You must provide 
proof of loss of other insurance. Proof of loss of coverage is required 
only if reinstating outside of the Enrollment/Change Period. In order to 
reinstate, the student must be registered in a manner in which they are 
assessed fees.

Extend Insurance Coverage
Students can extend coverage for a semester if they are not registered 
for classes. The student must have been covered and registered for 
classes in the previous semester as well as plan on enrolling in classes 
in the semester following their insurance extension. The form can be 
found at si.illinois.edu under “Links and Forms.”

Enrollment/Change Period
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In order to opt out, your insurance must be compliant with the 
University of Illinois and ACA requirements (see next page). The 
waiver form can be found under the “Opt Out” tab on our homepage. 
Once the Enrollment/Change period has ended, the waiver form will 
no longer be available. If your waiver is approved, you do not need to 
complete another waiver until the next academic year.

Opt Out
Students have the option to opt out of the plan, however, before 
doing so we highly recommend fully comparing the student’s 
present plan to The Student Health Insurance Plan. A full list of 
benefits can be found online at si.illinois.edu.

Enrollment Form
During the enrollment change period each semester the student’s 
insurance eligibility will not update until the end of the enrollment 
change period; therefore, if you are seeking medical treatment during 
that time frame or you need to add a dependent, you will need to 
complete the “Enrollment Form” found online at si.illinois.edu under 
the Forms tab. This form will confirm the insurance for the semester 
and immediately update your eligibility. 
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What you need to know
if you plan to file a waiver to opt out of the Student Health Insurance Plan

University Requirement
The University of Illinois requires enrolled students to be covered 
by a health insurance plan. There are a few exceptions listed in the 
University of Illinois Student Code.

If you choose to be covered on your parent or personal plan, the 
university requires your plan must:

 – Provide in-patient and out-patient care on both an emergency 
and non-emergency basis within a 50-mile radius of the 
University of Illinois campus.

 – Be effective on or before the first day of the semester, with 
coverage extending for the duration of the academic year in 
which the student is enrolled.

 – Be compliant with the Affordable Care Act.

Affordable Care Act (ACA) Compliant
The University of Illinois and the State of Illinois require health 
insurance coverage to be ACA compliant. Both the university and your 
own personal plan must include the following provisions:

 – No annual or lifetime limit on coverage
 – No restrictions on coverage for preexisting conditions
 – Provide for in-patient and out-patient mental health care
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More Information
Pediatric Dental and Vision Services Benefits
Benefits are provided for insured students under the age of 19. 
Benefits terminate on: the last day of the month the student reaches 
the age of 19, or the date the student’s coverage terminates, 
whichever is earlier. Additional coverage information can be found on 
the Student Health Insurance website under FAQs / Benefits.

UHCSR Mobile App
The mobile app is available for download and features:

 – ID Cards: View, save to your device, fax or email directly to your 
provider. Covered dependents are also included.

 – Provider Search: Search for in-network participating healthcare 
or mental health providers. View provider contact information 
and a map of locations.

 – Find My Claims: View claims received within the past 60 days of 
both student and dependents.

*Confused by heath insurance terms? Visit the glossary at the back 
of this handbook for common definitions.
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Frequently Asked
Questions

Does this plan cover students 
when they are off campus?
Yes, the Student Health 
Insurance Plan covers students 
during semester breaks, 
summer vacation, and even if 
they’re traveling or studying 
abroad. Students are covered 
for the period in which the 
premium has paid for.
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In addition to being covered for 
medical treatment and services, 
students will also be covered for 
emergency medical evacuation, 
repatriation of remains, natural 
disaster, political evacuation, 
and travel assistance services 
through United Healthcare 
Global. All services must be 
arranged and provided by 
United Healthcare Global. Any 
services not arranged through 
them will not be considered for 
payment.

Why should I enroll in the 
Student Health Insurance 
Plan?
The University of Illinois has 
chosen United Healthcare 
Student Resources to
underwrite and process this 
comprehensive, major medical 
plan offered to students. 
From prescription drugs to 
mental health care, in-patient 
surgical care to out-patient 
and emergency services, the 
plan has our students covered. 
It has low premium costs 
per semester and very low 
deductibles. In fact, University 
of Illinois rates were among 
the lowest of all the Big Ten 
schools.



How often must I fill out a 
waiver form?
If you are approved for a waiver 
for the fall semester, you will 
not be assessed the Student 
Health Insurance Fee for the 
remainder of that academic 
year. It is necessary for you to 
either enroll or opt out of the 
Student Health Insurance Plan 
each academic year you are 
registered at Illinois.

When can I go online to fill out 
a waiver form?
You may only complete a 
waiver during the Enrollment/
Change Period. Students will 
receive multiple notifications 
to their Illinois email account 
during open enrollment with a 
reminder of the dates and links 
to our website.
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General Benefits
Student Health Insurance Plan (SHIP)
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Eligible to Enroll 
Annual Coverage Period                                                                                 

08/22/2020 - 08/20/2021                                                                  
Premium Rates Per Semester

Student $723
Student Annual Premium $2,169
Spouse $723
One Child $723
Two or More Children $1,430
Spouse + Two or More Children $2,139

General Coverage Benefits

Deductible $250 per insured Person, Per Policy Year

Out of Pocket Max  $6,850 Per Insured Person, Per Policy Year 

Coinsurance
80% of Usual and Customary Charges for Covered Medical Expenses is 
covered by insurance after your deductible

Prescription Drugs

$15 Copay for Tier 1                                                                                             
$30 Copay for Tier 2                                                                                                    
$50 Copay for Tier 3                                                                                                  
20% Coinsurance for Tier 4                                                                                    
*Up to a 31 day supply per prescription filled at United Healthcare 
Pharmacy

Preventative Care Services  Defined 
by the plan and ACA

100% of Billed Charges

The following Services have per 
Service Copays/Deductibles

Medical Emergency: $50

Pediatric Dental  and Vision Benefits Refer to the plan brochure for details (age limits apply)**

Student Health Insurance Plan Benefits                                                                                                   
Academic Year 2020-2021
Undergraduate Students
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Eligible to Enroll
Annual Coverage Period                                                                                   

08/22/2020 - 08/20/2021                                                                
Premium Rates Per Semester

Student $927
Student Annual Premium $2,781
Spouse $927
One Child $927
Two or More Children $1,838
Spouse + Two or More Children $2,751

General Coverage Benefits

Deductible $150 per insured Person, Per Policy Year

Out of Pocket Max  $1,800 Per Insured Person, Per Policy Year 

Coinsurance
80% of Usual and Customary Charges for Covered Medical Expenses is 
covered by insurance after your deductible

Prescription Drugs

$15 Copay for Tier 1                                                                                                                                                 
$30 Copay for Tier 2                                                                                                   
$50 Copay for Tier 3                                                                                                   
20% Coinsurance for Tier 4                                                                       
*Up to a 31 day supply per prescription filled at United Healthcare 
Pharmacy

Preventative Care Services  Defined 
by the plan and ACA

100% of Billed Charges

The following Services have per 
Service Copays/Deductibles

Medical Emergency: $50

Pediatric Dental  and Vision Benefits Refer to the plan brochure for details (age limits apply)**

Student Health Insurance Plan Benefits                                                                                                             
Academic Year 2020-2021

Graduate Students



80/20: 80% is the portion the insurance company pays and 20% is 
the portion you pay.

Certificate of Coverage Letter: A letter given to students by the 
insurance office, upon request, which provides the insurance 
coverage dates.

Co-Insurance: The percentage the insurance company pays.

Co-Pay/Co-Payment: A specified dollar amount you are required to 
pay for certain covered medical expenses.

Deductible: The amount you are responsible to pay before the 
insurance company begins their benefit payments.

Enrollment/Change Period: The specific period of time students 
can add dependents, reinstate back into the plan, and/or complete a 
waiver to opt out of the plan.

13

Glossary of Terms



Explanation of Benefits (EOB): A statement sent from the insurance 
company explaining what medical treatment/services were paid.

In-Patient: Admission to a hospital for an overnight stay or longer 
due to an injury or illness for which benefits are payable under this 
plan.

Out-Patient: Treatment at a clinic, doctor’s office or emergency room 
in Urbana-Champaign outside of the McKinley Heath Center.

Out-Of-Pocket: The amount you must pay before covered medical 
expenses will be paid at 100% for the balance of the policy year.

Plan Year: Is based on school year not a calendar year. The dates
may also vary from the class schedule please check our website 
si.Illinois.edu.

Schedule of Benefits: A summary of what the insurance benefit 
covers.

Usual and Customary Charges (U&C): An averaged amount charged 
by physicians for a particular procedure or service in a geographical 
area.
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Important Dates for
2020-2021 Academic Year
Fall Semester
Coverage Period: August 22, 2020-January 15, 2021
Enrollment/Change Period: August 21-September 25 , 2020

Spring Semester
Coverage Period: January 16-May 14, 2021
Enrollment/Change Period: January 15-February 26, 2021

Summer Semester
Coverage Period: May 15-August 20, 2021
Enrollment/Change Period: May 14-June 25, 2021

si.illinois.edu


